Objection Handling

Included: Audio Files &
Workbook with Visuals
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Understanding What An Objections

Additional Notes

The Paralyzer:

Examples:

The Condition:

Examples:

The Objection:

Examples:
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The 10 Commandments to Handling Objections

Additional Notes

10.
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Obtaining the Signature

au

u
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1.
2.
A.”
3.
A.”
B.”
4.
5.
6..

Additional Notes
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Improving Your Listing Presentation

If You Keep Getting:

The Paralyzer

Commission
Objection

Length of Listing
Objection

Price Objection

Getting Past The Paralyzer

Option I: The Multiple Choice Technique

Then You're Not:

What is it that you need to think about?

»

»

Additional Notes

»

»

»

»

»

»
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Getting Past The Paralyzer

Option 2: The 7 Key Concerns Additional Notes

1 “
.

u

au

3. au

au

Option 3: The Recommend Technique

Option 4: The Testimonial Technique

Option 5: The Brag Book™ Technique
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The 7 Key Concerns

Length of the listing

The commission rate is too high

Try it on their own to save the commission

Something about me or my company

Concerned I'm not going to do what | promise

Don’t want to be “tied” to one Broker

Just don't want to be “sold”

Additional Notes
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The Objection Handling Process

Step Objective Example

“I don’t blame you
for feeling that way.
Step1 Acknowledge If | were in your
shoes, | would think
the same thing.”

“Who, What, Where,
When, How...” “Let
Step 2 Question me see if |
understand what
you are saying.”

So, what you're
saying is '
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Step 3 Confirm

Step 4

Step 5
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Timestamp
in Audio

Objection

Sell on our own...

Save the commission 1.Tug-of-War 12 01:22:43
2.Hire A Pro 13 01:26:31

3.Bargain Hunters 14 01:29:26

4.Hour Glass 15 01:32:13

5.The Art of Negotiating 16 01:35:19

We can do a better job 1.Hire A Pro 13 01:41:24
2.Hour Glass 15 01:32:13

3.Director 17 01:41:55

4.1 Line Fishing 18 01:46:48

5.9 Dots 19 01:50:07

6.0Operate on Yourself 20 01:53:39

7.Part-Time, Unlicensed 21 01:55:08

8.Voice Message 22 01:58:39
9.Game Plan 23 02:02:04
10.Really? 24 02:05:03

Bring a Buyer and we 1.6 Bakers 25 02:13:27
will pay 2.Confusion 26 02:14:29
3.Best Kept Secret 27 02:18:00

Bad Experience 1.Pen 28 02:22:28
2.Airplane 29 02:23:19
3.Code of Ethics 30 02:25:00

4.Impeachment 31 02:27:1

Give us a couple 1.Post-Dated Check 32 02:31:12
of weeks 2.Foot in the Door 33 02:36:00
3.Cadillac 34 02:37:14

4.Worry Less 35 02:37:14

We want to wait...

To buy a house first 1.Window Shopping 36 02:41:56
2.Driver’s Seat 37 02:43:29

3.Young Couple 38 02:47:29
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Objection

We want to wait...

We can do a better job

Bring a buyer and
we’ll pay

We're going to
list with...

A friend

Because of less
commission

Can get us a higher
price

They're a bigger
company

They’'re a smaller
company
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1.Tortoise & Hare
2.Eroding

l.Competition
2.Eroding

1.Coffee Clutch
2.Impeachment

1.Beware!!!

2.3 Ways to Travel
3.Brain Surgery Special
4.Save a Nickel

1.We're Not Magicians
2.Death & Taxes
3.Extra! Extra!
4.Supply & Demand

1.Dinosaurs

1.Mom & Pop

39
40

41-42

40

43
31

44
45
46
47

48
49
50
51

52

53

Timestamp

in Audio

02:49:40
02:52:06

02:56:00
02:52:06

02:57:14
02:27:11

02:59:22
03:00:00
03:02:00
03:03:43

03:04:05
03:06:19
03:09:57
03:09:57

03:12:10

03:12:31
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. . Timestam
Objection -

in Audio

We'll list, but...
At a lower commission 1.Brain Surgery 46 03:02:00
2.Save A Nickel 47 03:03:43
At a higher price 1.We're Not Magicians 48 03:04:05
2.Death & Taxes 49 03:06:19
3.Extra! Extra!l 50 03:09:57
4.Supply & Demand 51 03:09:57
5.Right Price, Wrong Bait 54 03:14:08
6.Hundred 1 Dollar Bills 55 03:15:47
7.Negotiating Power 56 03:17:22
8.Stale Bread 57 03:20:08
9.The Minority 58 03:21:33
10.Presentation 59 03:22:44
For a shorter time 1.Adding a Room 60 03:25:23
period 2.Plan Ahead 61 03:26:47
3.Contract or Settlement 62 03:28:46
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Tug-of-War
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Hire a Pro

You Must Use a Professional

Accountant Real Estate Agent
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Buyers or
Bargain Hunters?
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Hour Glass

How Much Time
Do You Have?

Total # of Agents =

Potential Buyers Per Agent=

Immediate Buyers =

Average Marketing Time =

Your # Of Immediate Buyers =
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The Art of Negotiating
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Director Technique

Who is Directing
YOUR Transaction?

Sellers
Buyers
Appraisers
Engineers
Seller’'s Attorney
Buyer’'s Attorney
Title Company
Home Inspector
Bank Representative

@ Real Estate Professional >
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1Line Fishing
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9 Dots

Can You See All
Of Your Options?
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Operate On Yourself?

- G-

If you were a surgeon, would you
operate on yourself?
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Part Time, Unlicensed
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Voice Message

“I'm sorry, but we're
not available to take
your call right now. If
you're calling about
the house for sale,
please leave your
offer at the beep, and
we’'ll get back to you
sometime soon.”

Serious Buyers Can’t Wait
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Game Plan

Luck or Game Plan?
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Are they Qualified Buyers
or Just Lookers?
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6 Bakers
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Confusion

Having One Broker Avoids
Costly Confusion
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Best Kept Secret

Are You Getting The
Exposure You Need?
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Airplane

A Bad Experience Shouldn't
Cloud Your Judgment
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Code of Ethics

I must always look out for your best interests...it's the law!

The REALTOR® Pledge
|am a REALTOR®
I Pledge Myself

REALTOR®

To strive to be honorable and to abide by the Golden Rule;

To strive to serve well my community, and through it, my country;
To abide by the REALTORS'® Code of Ethics and to strive to conform my conduct to its aspirational ideals;
To act honestly in all real estate dealings;

To protect the individual right of real estate ownership and to widen the opportunity to enjoy it;

To seek better to represent my clients by building my knowledge and competence

ARTICLE 1 ARTICLE 3
ARTICLE 8
ARTICLE 6
(2] ARTICLE 4
@
— ARTICLE 2
=] ARTICLE 9
-
55 ARTICLE 7
) ARTICLE §

ARTICLE 10 ARTICLE 11 ARTICLE 13

ARTICLE 12

ARTICLE 14

CODE of ETHICS
and STANDARDS of PRACTICE

-
Z
-
z ARTICLE 15 i thait ’ te It 1 i t | . I 1
ARTICLE 17
R A : : NATIONAL
. . ASSOCIATION of
. ' ; . - ek REALTORS’
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Impeachment
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Post-Dated Check

Save Time, Money,
and Aggravation
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FootIn The Door

Start Getting the Salespeople
Working For You
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Cadillac

Getting From Point - to - Point
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Worry Less

Are There Other Things
For You To Focus On?
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Window Shopping

The Difference Between
Shopping and Buying

|
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Driver’s Seat

Top Dollar In - Bottom Dollar Out

And have to sell your present home for less.

—— SEMINARS ——
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Young Couple

Waiting Can Be Costly

The young couple who waited to find a
house before they sold.
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Tortoise & Hare

Use The Time You Have To Your
Advantage
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Eroding

By waiting, your value
could be eroding away.

0-30 30-60 60-90 90-120 Over 120
Days Days Days Days Days
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Competition

Which is better for you?

This...
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Competition

...Or this?

How much money could
waiting cost you?
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Coffee Clutch

Would you feel comfortable

FIRING A FRIEND?
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Bewdre
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3 Ways to Travel
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Brain Surgery Special

This Week's Special
Brain Surgery: ¢

20% OFF!
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Save a Nickel

“Agents are hardly
showing our house.
No wondetr it's not
sold yet.”
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We're Not Magicians

Instant Offer!
Full Price!
No Contingencies!

We're Not Magicians
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Death & Taxes
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Extra! Extra!

World's Longest Listed House Finally Sells!

Here's some news if you ever
heard any and the real estate
community may never be the
same. It seems that after
more years than anyone
cares to count, the old house
on the hill has finally sold and
the owners couldn’t be hap-
pier. When asked about their
plans they were excited to
share with us that they plan
to move to a retirement
home. “Originally we had
hoped to buy one of those
nice houses on the hill and
have our first baby but after
the first few years on the
market we gave up on that
one” said Mr. Longsale. ‘I

always thought a bigger yard
would be nice too, but once
we were on the market over
10 years | figured that | could
live without that garden.
After all I've been living with-
out it all these years anyway”
she said.

Neighbors tell us that it's
been quite a parade over the
years watching and wonder-
ing if this home would ever
sell. “We've had a pool for the
past several years and some
of the people in it have actu-
ally sold and moved them-
selves. There’s nothing like a
home sale to boost the

DARrRYLDAvVIS © 2025 Darryl Davis Seminars, Inc. All rights reserved. « 631-929-5555 -
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excitement in the neighbor-
hood and this one has the
town a buzz" says a lifelong
neighbor.

We wish the family well
and hope they've learned
their lesson. There is no
doubt that the best way to
get your home sold for the
most money and in the
least amount of time is to
hire a real estate profes-
sional and allow them to
do their job. Which would
include pricing the home
and taking care of the
marketing.
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Supply & Demand

Do You Want To Sell Your Home...

Or Your Competitions?

StlII Asklng $569 000

:'i

This OVERPRICED
home surely

helped us sell
those other two! /

O —

—_—

! “ L)

Sold $549,000 Sold $55'| OOO
L. ‘ . ¥ a4 =

“-
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Dinosaurs

Is Bigger Always Better?

Some real estate
companies want
you to believe BIG
IS better.

Being Big Didn’t Save the Dinosaurs!
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Mom & Pop

We Have Better Ways To
Bring in Business

« PSYCHIC.

Mom & Pop Realty

“We Treat You Like Family”

( ) | VOO VIOYOVY

Psychic
Readings

J|U
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Right Place, Wrong Bait
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100 Dollar Bills
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Negotiating POWER

When are you in a better position to neogiate?

— — - —- r- » -.' P
A s P tkain | OF . et 2 st b (ol ¥ S S J
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Stale Bread

When is the best time to sell?
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Let’s Not Be In The Minority

&
o

&
&
D
o
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Presentation

It’s all in the
RESENTATION.
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Adding A Room

It takes as long
as it takes.
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Always Plan Ahead
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Contract or Settlement?

When would you like to handle
the Broker's Fee?

Contract

N \\\\\Lm\ i ;

/! \\ \ “\
AN

s
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